
 

National Guide to the 

Registration of Regulatory 

Authorities and Food 

Establishments Outside the 

United Arab Emirates 

 
First Edition 

 

Scope of work and application 

The provisions of this guide apply to accredited food establishments 

outside the UAE that export food to the country. This document specifies 

the requirements for registering food establishments outside the UAE 

based on a risk assessment, to identify potential food safety problems 

before products arrive in the country, and to determine the status of 

compliance of establishments with the requirements of regulatory 

authorities for food safety standards, ensuring that they supply safe food 

in accordance with the best international standards. 
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Area 

Registration of food establishments outside the country based on a risk 

assessment, including: 

1. Meat and its products. 

2. Fish, aquatic life and its products. 

3. Milk and its products. 

4. Table eggs and its products. 

5. Honey and bee products. 

6. Vegetables and fruits. 

7. Grains and agricultural crops. 

 

Update periodicity 

The guide is updated whenever necessary in accordance with global, 

regional or local developments. 

 

Terminology 

For the purposes of implementing this guide, the following terms, words 

and phrases shall have the following meanings unless the context 

requires otherwise: 

Definition Term 

United Arab Emirates Country 

Ministry of Climate Change and Environment. Ministry 

The local authority responsible for food safety in each emirate. Competent Authority 

The approval granted by the Ministry of Climate Change and 

Environment to the regulatory body responsible for food safety and 

its sources (animal/plant) in the origin/exporting country to export a 

food product to the country. 

Registration of 

Regulatory Body 
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Objectives 

This national guide aims to clarify the procedures and trading practices 

followed by foreign food establishments that export their food products to 

The approval granted by the Ministry of Climate Change and 

Environment to the food establishment to export its products to the 

country by the official regulatory body in the origin/exporting 

country after verifying its efficiency and compliance with the health 

and veterinary requirements and relevant technical requirements. 

Registration of Food 

Establishment 

Any  permanent, temporary, fixed or mobile licensed legal entity 

(establishment) that carries out work related to food handling 

throughout the stages of the food chain. 

Food Establishment 

Any raw, primary, manufactured or semi-manufactured material or 

part thereof intended for human consumption through eating or 

drinking, including beverages, bottled drinking water, pickles, 

spices, chewing gum, and any material used in the manufacture, 

preparation and processing of food, excluding cosmetics, tobacco 

or materials used only as drugs. 

Food 

The official regulatory body concerned with food safety in the 

origin/exporting country. 

Regulatory Body 

Assessment of the likelihood of negative effects and the severity of 

their impact on consumer health based on scientific foundations 

and consists of identifying and describing the source of the risk in 

addition to assessing the extent of exposure to the source of the 

risk, and characterizing the risks. 

Risk Assessment 

The body registered, accredited or accepted by the Ministry of 

Industry and Advanced Technology to carry out conformity 

assessment procedures in accordance with the applicable 

legislation in this regard, including testing and standardization 

laboratories, inspection bodies, competency testing bodies and 

certification granting entities to systems, individuals or products. 

Conformity Assessment 

Body 
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the country through the official regulatory authority responsible for food 

safety in the country of origin/export, through the following: 

− Ensuring the safety and quality of food exported to the country. 

− Ensuring the import of food that is produced and traded in healthy 

conditions within establishments that apply health and veterinary 

standards and requirements and technical conditions related to 

food safety. 

− Enhancing the flow of food exported to the country. 

− Enhancing food control and identifying potential food safety risks 

before products arrive in the country. 

− Determining the status of establishments’ compliance with the 

requirements of regulatory authorities and food safety standards. 

− Enhancing customs clearance operations for food products 

imported to the country to ensure support for acceptance or 

rejection decisions by the competent authorities in the country. 

− Ensuring that food products imported to the country meet the 

requirements stipulated under Federal Law No. (10) of 2015 

regarding food safety, UAE specifications, UAE technical 

regulations and related legislation. 

 

Registration Scope 

1.  Registration of the official regulatory body responsible for food 

safety in the country of origin/export. 

2.  Registration of the food establishment wishing to export to the UAE. 
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Requirements for registering the official regulatory body 

− The regulatory body responsible for food safety and its sources 

(animal/plant) must be from a country from which food imports and 

its sources are not prohibited for reasons related to the health and 

safety of the product and animal and plant health. 

− The system for accepting the regulatory body to register its food 

establishments for export to the UAE in accordance with the 

following requirements: 

1.  Availability of systems, legislation and regulations that are 

compatible with the requirements of Federal Law No. (10) of 2015 

regarding food safety, and the relevant standard technical 

regulations. 

2.  Independence of the regulatory bodies concerned with food safety 

and control in the exporting country, and the authority granted to 

them in a manner that ensures the neutrality of the application of 

relevant legislation. 

3.  Documenting the procedures of the regulatory body concerned with 

food safety and control in a manner that enables verification 

whenever necessary and at any time. 

4.  Availability of qualified human resources and logistical and technical 

requirements, while ensuring the continuity of providing appropriate 

qualification and training in a manner that ensures efficient 

inspection work. 

5.  Documenting the health status of animal and plant wealth, food 

transmitted common diseases to humans and animals, and 

agricultural pests in an accurate and transparent manner, especially 

with regard to the procedures for reporting the outbreak of animal 

diseases in food-producing animals and plant pests to the relevant 

international bodies, and the official control procedures for the 
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import of food-producing animals and plants and their products in 

the exporting country, and the extent to which phytosanitary and 

animal health and care standards are applied so that they do not 

pose a risk to human health through food consumption, and the 

application of appropriate protective measures to safeguard food 

from sources of risk associated with surrounding environmental 

factors, agricultural production inputs and any other materials used 

in primary production, and providing any of this information 

whenever required. 

6.  Countries wishing to export food to the UAE must have an effective 

system and control plans applied to food prepared for this purpose in 

accordance with the following: 

6.1  Residue control plans in food of animal origin, including residues 

of chemicals or/veterinary medicines or/and other prohibited or/and 

controlled contaminants (residue control plans) to ensure their 

compliance with the UAE's requirements. 

6.2  Plans for monitoring residues in foods of plant origin and their 

products, including the presence of official guarantees from the 

regulatory authority in the exporting country regarding the non-use or 

prohibition of certain types of chemicals used in the manufacture of 

those products in that country and/or related to the composition of 

those products and/or post-harvest practices. 

6.3  Documented programs for tracking foods of animal and plant 

origin and their products throughout the food chain. 

6.4  Implementing procedures for controlling food risks, including the 

presence of a food safety program based on the food safety 

management system or any approved food safety management 

system for food establishments wishing to export to the UAE. 
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7.  Availability of conformity assessment bodies accredited according 

to international best practices in the country of origin/export to 

monitor chemical and biological food safety risks to ensure their 

compliance with UAE specifications. 

8.  Availability of procedures for controlling the safety of food materials 

in the event that they are not produced in the country of 

origin/export, ensuring that they comply with all health standards for 

food export to the UAE. 

 

Procedures for registering the official regulatory body 

1. Completing the regulatory systems evaluation form for registering 

the regulatory body in accordance with the attached Annex No. (1) 

2. Fulfilling the requirements for studying the health status of the 

country of origin/export according to the diseases or pests associated 

with the type of product to be exported to the UAE. 

3. Registering the health certificate forms for exporting food products 

that will be used when exporting to the UAE. 

 

Requirements for registering the food facility outside the UAE 

The official regulatory body approved by the Ministry must ensure that 

the food facilities wishing to export their products to the UAE comply with 

the following conditions and requirements: 

1. The food facility must be under health and/or veterinary supervision 

by the official regulatory body. 

2. The food facility must meet the health and quarantine requirements 

and conditions included in the health certificate forms approved for 

export to the UAE. 
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3. The food facility must implement the procedures for controlling 

food risks, including the existence of a food safety program based on 

the Hazard Analysis Critical Control Points (HACCP). 

4. The facility must commit to implement the necessary procedures to 

verify the control of the health and safety of animals, the source of 

food products of animal origin, their nutrition and halal requirements 

in accordance with the procedures in force in the UAE, so that the 

food products are imported from sources subject to the control of the 

competent authorities in the country of origin/export. 

5. The food exported to the UAE must meet the requirements of the 

relevant legislation in the UAE and the technical regulations or any 

conditions or standards included in any valid agreement with the 

exporting country. 

 

Procedures for registering a food facility outside the UAE 

1. The food facility submits a request to the official regulatory 

authority to include it in the list of facilities approved for export to the 

UAE if it meets the registration requirements. 

2. Submitting a request to the Ministry to register the food facility, by 

the official regulatory authority in the country of origin/export in 

accordance with the attached Annex No. (2) 

3. The Ministry includes the food facility in the list of facilities 

approved for export to the UAE if it meets the registration 

requirements. 

4. The Ministry has the right to conduct surprise inspection visits, in 

coordination with regulatory bodies outside the UAE, to approved 

facilities and to re-evaluate registered facilities whenever it deems it 

necessary. 



  

 9 

 

Suspension of registration of food establishments outside the UAE 

Registration of food establishments is suspended in the following cases: 

1. Registration of diseases that must be reported according to the 

World Organization for Animal Health (WOAH) in animals that are the 

source of food and/or quarantine pests in plants that are the source of 

food in the country of origin/export, which does not guarantee the 

supply of safe products to the UAE. 

2. Registration of a major food safety incident in the food 

establishment that affects the health of the consumer. 

3. The food establishment/food establishment products do not 

primarily (major) meet the provisions and legislation, or repeated 

failure of the food establishment/food establishment products to meet 

the provisions and legislation secondary (non-major) 

4. Registration of a major incident related to public health in the food 

establishment, for example, one of the workers contracting a major 

infectious disease that leads to contamination of food, its packaging 

or its means of transportation. 

5. The area in which the establishment is located is affected by 

pollutants such as radioactive pollutants that may lead to 

contamination of food, its packaging or its means of transportation. 

6. Based on a recommendation through the report of the technical 

team that conducted the field visit. 
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Cancellation of registration of food establishments outside the UAE 

The establishment's registration will be cancelled if its registration is 

cancelled in the country of origin/export or if it does not meet the health 

requirements and conditions. 

 

Powers of the Ministry 

− The Ministry has the right to coordinate with the competent 

authorities regarding requests from the regulatory bodies from the 

exporting countries to register them through (joint meetings or/and 

evaluation visits or/and questionnaires, to evaluate the regulatory 

body and verify the requirements contained in this guide) through a 

national team of the competent authorities headed by the Ministry 

that is formed for the purposes of implementing this guide. 

− The Ministry has the right to sign trade exchange agreements and 

rapid release of shipments with countries recognized by food safety 

measures within specific standards and procedures that ensure 

food supply facilities for the UAE and ensure food safety. 

 

Related Documents 

− Federal Law No. (5) of 1979 regarding agricultural quarantine and 

its amendments. 

− Federal Law No. (6) of 1979 regarding veterinary quarantine and its 

amendments. 

− Federal Law No. (10) of 2015 regarding food safety and its 

executive regulations. 

− Ministerial Resolution No. 163 of 2012 regarding the tracking and 

withdrawal of food and feed. 
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− Ministerial Resolution No. 433 of 2017 regarding the Food National 

Rapid Alert System 

− Ministerial Resolution No. 239 of 2018 regarding the National 

System for Food Accreditation and Registration. 

− Cabinet Resolution No. (10) of 2014 regarding the UAE system for 

controlling halal products. 

− Cabinet Resolution No. (26) of 2013 regarding the UAE system for 

controlling drinking water and its amendments. 

− Cabinet Resolution No. (49) of 2016 regarding the UAE system for 

controlling honey. 

− Cabinet Resolution No. (29) of 2018 regarding the UAE system for 

controlling milk and dairy products 

− Cabinet Resolution No. (30) of 2018 regarding the UAE system for 

controlling juices and beverages 

− Ministerial Resolution No. (163) of 2012 regarding tracking and 

withdrawal of food and feed. 

− UAE regulations for food control. 

− Ministerial Resolution No. (84) of 2012 regarding the executive 

regulations of Federal Law No. (5) of 2009 on organic inputs and 

products. 

− Relevant local legislation. 

− Relevant UAE and Gulf technical regulations. 

 

 

QUESTIONNAIRE 

FOR 

A desk study on FOOD SAFETY of countries from which 

Exporting of Food products into the UNITED ARAB EMIRATES 



  

 12 

 

 

NOTE TO THE COMPETENT AUTHORITY 

 This questionnaire should be completed and returned to Ministry of Climate Change and 

Environments officially through the Ministry of Foreign Affairs and International 

Cooperation  

 the information requested should be sent electronically (word) to email 

Foodsafety@moccae.gov.ae 

 

 

From:ـــ ـ ــ ـــ ــ ـــ ــ ــ ـــ ــ ـــ ــ ـــ ــ ــ ـــ ــ ـــ ــ ـــ ــ ــ ـــ ــ ـــ ــ ـــ ــ ــ ـــ ــ ـــ ــ ــ ــ ــ ــ  

To:ــــ ـ ــ ـــ ــ ــ ـــ ــ ـــ ــ ـــ ــ ــ ـــ ــ ـــ ــ ـــ ــ ـــ ــ ــ ـــ ــ ـــ ــ ـــ ــ ــ ـــ ــ ـــ ــ ــ ــ ــ  ـ

 

 
 

 

 

 

 

 

 

 

 

 

 

 

Food Safety Questionnaire 

on Food Safety of countries from which Exporting of Food 

products into the United Arab Emirates 

 

Instructions: 

1. Complete the questionnaire. 
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2. Return it to Ministry of Climate Change and Environments officially through the 

Ministry of Foreign Affairs and International Cooperation. 

3. Email the completed form to Foodsafety@moccae.gov.ae 

 

 

From: Competent Authority in [Exporting Country] 

To: Ministry OF Climate Change and Environment in United Arab Emirates  

 

 

General Information 

Country  

Contact Person  

Position  

Email  

Phone  

 

 

 

 

 

 

 

 

Legal Framework and Organization 

1.  Legal Bodies 

Empowerments 

Are there rules/regulations for legal bodies controlling food safety? 

(Yes/No/Partially) 

− If your response in (Yes) Please provide an overview 

− If your response is (partial), please provide an overview and indicate what 

is lacking: 

 

 

 

2. Inspection 

Bodies and 

Duties 

Are inspection bodies' duties clearly defined? (Yes/No/Partially) 

− If your response in (Yes) Please provide an overview 

− If your response is (partial), please provide an overview and indicate what 

is lacking: 

 



  

 14 

 

 

3. Certification 

and Official 

Controls 

Are there regulations for certification of food and controls on food safety? 

(Yes/No/Partially) 

− If your response in (Yes) Please provide an overview 

− If your response is (partial), please provide an overview and indicate what 

is lacking: 

 

 

 

4. Crisis Handling Are procedures for handling food crises and emergencies established? 

(Yes/No/Partially) 

− If your response in (Yes) Please provide an overview 

− If your response is (partial), please provide an overview and indicate what 

is lacking: 

 

 

 

5. Data Recording 

and Alerts 

Is there a system for recording data and issuing rapid alerts? (Yes/No/Partially) 

− If your response in (Yes) Please provide an overview 

− If your response is (partial), please provide an overview and indicate what 

is lacking: 

 

 

 

 

Organizational Structure 

1.  Food Safety 

Organization 

Describe the organization of animal health, plant health, and food safety control.  

 

 

 

 

 

 

 

 

 

2. Inspection 

and 

Provide the structure and location of inspection units, border posts, and 

laboratories. 
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Laboratory 

Units 

 

 

 

 

 

 

 

 

 

3. Risk 

Management 

Describe the organization and management of risk assessment, communication, 

and management. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Staff and Training 

1. Qualifications 

of Staff 

Are qualifications for academic, administrative, and technical staff clearly 

defined? (Yes/No/Partially)  

− If your response in (Yes) Please provide an overview 

− If your response is (partial), please provide an overview and indicate what 

is lacking: 
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2. Staff Training Is there a training plan for continuous professional development? 

(Yes/No/Partially) 

− If your response in (Yes) Please provide an overview 

− If your response is (partial), please provide an overview and indicate what 

is lacking: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Food Safety Rules & Regulations 

1. Labeling and 

Quality 

Are there rules for labeling food and ensuring the quality of drinking water? 

(Yes/No/Partially) 

− If your response in (Yes) Please provide an overview 

− If your response is (partial), please provide an overview and indicate 

what is lacking: 
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2. Contaminants 

and Additives 

Are maximum levels of contaminants and regulations on food additives defined? 

(Yes/No/Partially) 

− If your response in (Yes) Please provide an overview 

− If your response is (partial), please provide an overview and indicate 

what is lacking: 

 

 

 

 

 

 

 

3. Traceability 

and Novel 

Foods 

Are there systems for traceability and regulations on novel foods and GMOs? 

(Yes/No/Partially) 

− If your response in (Yes) Please provide an overview 

− If your response is (partial), please provide an overview and indicate 

what is lacking: 

 

 

 

 

 

 

 

 

 

 

Food Hygiene 
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1. General 

Hygiene 

Are general food hygiene regulations established? (Yes/No/Partially) 

− If your response in (Yes) Please provide an overview 

− If your response is (partial), please provide an overview and indicate what 

is lacking 

2. Specific 

Product 

Hygiene 

Are there specific hygiene regulations for meat, milk, fish, eggs, and other food 

products? (Yes/No/Partially) 

− If your response in (Yes) Please provide an overview 

− If your response is (partial), please provide an overview and indicate what 

is lacking: 

 

 

 

 

 

 Animal and Plant Health 

1. Animal 

Health 

Are regulations for notifiable diseases, disease control, and animal health 

monitoring in place? (Yes/No/Partially) 

− If your response in (Yes) Please provide an overview 

− If your response is (partial), please provide an overview and indicate what 

is lacking: 

 

2. Plant 

Health 

Are there controls to ensure plant health and protective measures against pests? 

(Yes/No/Partially) 

− If your response in (Yes) Please provide an overview 

− If your response is (partial), please provide an overview and indicate what 

is lacking: 

 

 

 

 

 

Veterinary and Biotechnical Products 
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1. Veterinary 

Products 

Are rules for the use, control, and monitoring of veterinary products established? 

(Yes/No/Partially) 

− If your response in (Yes) Please provide an overview 

− If your response is (partial), please provide an overview and indicate what 

is lacking: 

 

 

 

 

 

 

Animal Identification and By-Products 

1. Animal 

Identification 

Are systems for the identification and movement control of animals operational? 

(Yes/No/Partially) 

− If your response in (Yes) Please provide an overview 

− If your response is (partial), please provide an overview and indicate what 

is lacking: 

 

 

 

2. Animal By-

Products 

Are there regulations for the handling and disposal of animal by-products? 

(Yes/No/Partially) 

− If your response in (Yes) Please provide an overview 

− If your response is (partial), please provide an overview and indicate what 

is lacking: 

 

 

 

 

 Primary Production and Feed 

1. Primary 

Production 

Records 

Are systematic records for primary production maintained? (Yes/No/Partially)  

− If your response in (Yes) Please provide an overview 

− If your response is (partial), please provide an overview and indicate what 

is lacking: 
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2. Feed 

Control 

Are there controls for feed safety and regulations for the use of additives and 

GMOs in feed? (Yes/No/Partially) 

− If your response in (Yes) Please provide an overview 

− If your response is (partial), please provide an overview and indicate what 

is lacking: 

 

 

 

 

Verification 

The provided 

information is true and 

can be verified by the 

MOCCAE 

 

Signature  
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 (2الملحق )
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 (طلب تسجيل منشأة غذائية )إلكتروني

 

 

 اسم المنشأة الغذائية

Food Facility Name 

 

 

 رقم التسجيل لدى الجهة الرقابية

Approval Number according to competent authority 

 تاريخ التسجيل 

Approval Date 

 تاريخ انتهاء التسجيل 

Approval Expiry date 

 الدولة 

Country 

 عنوان المنشأة الغذائية 

Food Facility address 

 المنطقة وفق التقسيم الإداري الأول 

Region according to the first administrative 

division 

 الموقع بالتفصيل مع الإحداثيات 

Location detail with coordinate 

 أرقام الهاتف   

Telephone numbers  

 

 بيانات التواصل مع المنشأة

facility Contact data 

 البريد الإلكتروني 

Email address  

 

 الموقع الإلكتروني 

Web site 
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 اللحوم ومنتجاتها Meat and Meat Products  

 الأسماك والأحياء المائية ومنتجاتها Fish, aquatic animals and its Products  

 الحليب ومنتجاته Milk and Milk Products  

 بيض المائدة ومنتجاته Table eggs and its Products  

 العسل ومنتجات النحل Honey and Bees Products  

 الخضروات والفواكه Fruits and Vegetables  

  الزراعية الحبوب والمحاصيلGrains and agriculture crops 

 مجال نشاط المنشأة الغذائية

Food Facility Activity Scope 

  منشأة إنتاج وتصنيع غذائيFood Production and Processing facility 

  منشأة تجهيز وتعبئة مواد غذائيةFood preparing and Packing facility 

 نوع نشاط المنشأة

Food Facility type 

 Products listقائمة المنتجات 

 اسم العلامة التجارية

Name of Brand 

 دولة المواد الخام

Country of origin 

 اسم الصنف

Name of product 
# 

    

    

    

    

    

    


